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1

Happy with service received 

over the years

Great service When ever I visit the 

practice I always receive 

attention of the highest level

Most Doctors are caring 

and actually listen to you

2

The reception staff are very 

helpful and polite and the 

nurse that took my blood also 

was polite and reassuring.

Very helpful and understanding 

and a good choice of 

appointments

Always willing to help Appointments can 

sometimes be difficult to 

come by but the staff are 

all friendly.

3

I find the Telephone service 

easy they ring back in good 

time and are always friendly 

and helpful.

Dealt with my request swiftly 

and made me an appointment 

to see my doctor the same day.

The staff are friendly and 

accommodating. Very 

pleased to be with this 

surgery

I'd like to commend the 

receptionist who was 

patient and helpful

4

Doctor is always ready to 

listen to me and makes sure l 

understand before leaving the 

surgery

Have really looked after me 

and my family

I am happy and thankful for 

the care not only for the 

doctors but also the nurses.

I have been a patient of 

this surgery for many years 

and am very satisfied with 

the all round service.

5

The doctors are all very good 

and have helped my family 

many times.

All staff are really nice but 

sometimes it can be difficult to 

get an appointment at a time 

that's convenient for me

Despite the pressures the 

NHS are experiencing, my 

experiences have always 

been brilliant at this surgery.

6

Always get good treatment 

and advice. Also, the text 

system is a great help in 

reminding me about 

appointments.

Staff are polite and helpful This is a very busy surgery 

but the staff are always 

helpful kind, understanding 

and very patient

7

Website is very helpful and 

easy to navigate

8

So caring and thoughtful, 

explained evrything she was 

doing, felt very relaxed and 

at ease

9

10

11

12
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May 2019 Comments June 2019 Comments July 2019 Comments August 2019 Comments

I find all staff and Doctors very helpful, 

and Dr Wace will always go the extra 

mile. We are very lucky to have the level 

of service at the Rookery medical centre. 

Thank you for all the hard work and care 

you give us all. And a huge thank to 

Sarah

You can always get seen or talk 

to a Dr if you need to. The triage 

system works well, and there is 

online booking. You can order 

repeat prescriptions online as 

well.

The service I have always received 

has been top notch so thank you all

Do everything they can to 

give you an appointment. 

Always looking at the newest 

forms of technology

Staff are always very friendly and make 

you feel welcome and at ease. Advice 

and treatment is helpful and quick.

Fine surgery - can just be 

difficult to get an appointment 

within a few days.

The Practice staff are all excellent. 

They all always try to help and 

reassure. Consultations are always 

thorough and the advice given 

sound.

Fantastic supportive staff 

from reception to nurses to 

doctors. Always get an 

appointment on the same 

day.

The nurses are always very proficient 

and friendly as are the receptionists.

The staff, nurses, and doctors 

are very professional and 

friendly

A big thank you to all the staff for 

being kind and caring especially 

when you feel down or upset. They 

always greet you with a smile and 

kind hello, even when under 

extreme pressures and very busy 

times. They deserve a lot of respect 

for what they do for us.

I am always able to get an 

appointment that fits around 

my childcare and work 

responsibilities and all the 

staff are courteous, 

professional and informative.

Excellent service. The NHS is under 

horrendous pressure, it is a miracle that 

the surgery can handle so many people, 

but they do.

I am always able to get an 

appointment for a convenient 

time and day using online 

booking . It is easy to navigate 

and simple to change 

appointment times when 

needed.

I've been registered at this practice 

for 4 years. When I've needed an 

appointment I've received one. The 

care I've received is always good 

and I believe the staff do the best 

they can

I would like to thank the 

ladies who work in the 

reception for always being so 

professional, so nice, so kind 

and efficient.

I always get what I need due to the 

understanding and friendly staff.

I am not a regular at my practice 

but whenever I have the need to 

see my Dr or any of the Dr's 

there I have had no problems 

with an appointment or seeing a 

Dr.

The reception staff are always very 

willing to help, even under ever 

increasing pressure and I have not 

found it hard to get an appointment 

when I've needed one. The only 

gripe I have is the lack of parking.

Reassuring, listened to by 

doctors

Very impressed today when I phoned to 

try and get an appointment. Although 

there were no appointments available 

the receptionist listened to my problem 

and got the on-call nurse to call me 

back. Was called back within 30 mins 

and seen before lunch. Excellent!

Today we received thorough 

and kind care from the surgery 

when it was needed. Thank you.

Found the reception staff lovely, 

friendly and helpful. Lots of 

information and helpful services. 

The Doctor I saw was professional, 

and I felt that I got what I needed

Doctors always helpful

Never feel that the doctors try to rush 

through appointments.

Removal of dark skin lesion 

carried out efficiently with no 

pain felt, with good nursing 

backup.

All the staff from receptionists right 

through to the nurses and doctors 

have always treated me with 

respect, dignity, care and kindness.

Been with the surgery for a 

long time and satisfied with 

the service provided by all 

the staff, who are always 

polite and helpful.

I do not feel that I nor my children am 

being given proper care. I was fast 

tracked for CT scan for suspected cancer 

yet I was not told the results .My 

children have moles that are growing 

and changing colour yet I am told by 3 

Doctors that this is ok .

Kind staff who provide good 

levels of customer service. I see 

one particular doctor and find 

him highly approachable and 

empathetic.

My GP is extremely patient with me 

and always puts my mind at rest. I 

have total trust in everyone who 

works at the surgery.

The whole practice are very 

caring & helpful. Glad we 

changed years ago.

I was very happy with my consultation 

with one of the GP's at the practice 

today - they were thorough, efficient 

and very pleasant.

Today I was seen by a particular 

doctor, easily got an 

appointment, waited less then 

5mins in the waiting room, and 

appointment was quick.

I needed to see my GP to discuss a 

couple of issues that were giving me 

concern. He was able to reassure 

me, and give me some advice over 

the phone. No further treatment 

was necessary I was listened to as 

always with respect and given some 

useful web sites to visit.

So pleased we moved to this 

surgery. Can't fault it. The Drs 

are fantastic and getting an 

appointment has never been 

an issue.

I have been with the practice for 

a few years now and have 

generally had a positive 

experience.

Very satisfied I would have no 

problem recommending this place 

as good for you.

Staff are ridiculously rude

First person to see a doctor at 

8.30am and still have to wait 10 

minutes. People see doctors 

early as they have work to get 

to. No excuse for having to wait 

in the morning

Have always found staff very 

professional & friendly. Doctors 

always ensure that you are satisfied 

with their treatment & suggest 

follow up appointments when 

necessary.
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September 2019 Comments October 2019 comments November 2019 comments December 2019 comments

Always able to get appointments, 

great doctors and nurses who are 

always understanding and 

helpful.

Really excellent surgery. It's always 

possible to get an appointment, 

normally on the same day. Staff are 

professional and polite

May have to wait a little longer 

to be seen or treated but at least 

we are being looked after for 

which I am very grateful.

The practice has an excellent 

management team and their help 

and support is invaluable

Having switched to this surgery in 

September of 2017 I have to say I 

have absolutely no regrets.

I have been a patient at the Surgery 

for many years. I have a variety of 

medical conditions so have been a 

regular attendee. All the staff are very 

friendly and helpful and are always 

prepared to deal with any issues that 

may arise

My doctor is very kind and 

understanding and has helped a 

me lot of the years

Can't fault the practice. Sometimes 

there's a bit of a wait to see my 

doctor, but that's because they NHS 

as a whole is struggling this isn't the 

surgery's fault.

All the staff - doctors, nurses and 

reception - are so kind and 

helpful. I have always felt 

extremely well looked after here.

The telephone appointment service is 

something I would highly recommend. 

I knew I only needed a small amount 

of information from the doctor who 

could have booked me an 

appointment if I needed it. I was able 

to do this from work during a break.

Recently joined the practice 

have been treat well reception 

staff pleasant and polite no 

issues getting an appointment.

My doctor is a credit to the team.

I've been coming here for 25 

years and have always had good 

service. The phone triage is an 

excellent initiative and gets you 

to speak to a doctor very quickly. 

Many thanks to all the staff.

I have always received excellent 

treatment from this practice all staff 

are brilliant there

It's very busy at 8.30 but tell me 

a GP Practice that isn't?! The 

best time to telephone is 08.50, I 

always get through and yes I 

might be in a short queue but 

that's to be expected. I have 

always been able to get an 

appointment on the day, the 

receptionists ask me the reason 

for wanting an appointment and 

I have always felt comfortable 

telling them the reason.

From the receptionists, doctors 

and nursing staff I have always 

found them to be very 

professional and helpful.

I regularly attend the practice for 

routine requests with my family 

and the staff are always 

extremely helpful and polite. It's 

great to see such a caring and 

passionate team working here.

All staff are polite, helpful and 

extremely professional

When I have need an urgent 

appointment I have been see in 

an early appointment, for 

routine appointments I book on-

line myself. I also have access to 

my records and order my 

prescriptions online.

I have visited the surgery and also 

phoned them at times and must say 

that all the people I have met or 

spoke to were lovely.

Surgery serves me and my family 

well

Never had a problem getting 

appointments either by phone or 

online. Very easy to get repeat 

prescriptions.

I have to commend the care, 

concern and compassion of the 

doctors, staff and nurses.

Myself & family have been 

registered to the surgery for a 

number of years, numerous major 

& minor health obstacles later, we 

honestly could not be more 

thankful.

Overall this is extremely good GP 

practice, I’m usually able to get 

through to the surgery via 

telephone without much of an 

issue, I may have to wait a 

minute or 2 but I think this is 

more than acceptable.

I have received good advice and I have 

had no issues getting appointments.

Staff very polite my only main 

issue is trying to phone to get an 

appointment with a nurse or GP.

My family and I have been patients 

at this surgery for decades and 

have mostly found the staff to be 

professional and caring. Though it 

can take time to get through on the 

phone, they sort our prescriptions 

on time and give our blood results 

quickly.

The GPs actually listen to you and 

take their time to do this, the 

nurses and healthcare assistants 

are always kind and courteous, 

and reception staff are polite and 

caring

The surgery is fine appart from 

parking.

My GP runs late sometimes but 

that's because she takes time to 

actually listen to me as I suspect 

she does with all her patients.

Well looked after, good surgery, 

happy with service, would 

recommend to others.

One particular nurse has been treating 

my wife for a leg wound over the last 

few weeks. Her knowledge and 

experience has been very reassuring 

and the wound is healing very well.

My recent experience of 2 of the 

reception staff was extremely 

positive.

The receptionists are always 

pleasant considering how busy they 

are and how rude some people can 

be.

The surgery is fine appart from 

parking.

I have been extremely pleased 

with the service I have received.

Ringing the surgery is sometimes 

annoying as you can't always get 

through straight away but once I do 

get through I can usually get an 

appointment

Please with attitude and service Staff are very helpful and 

professional. I have been with 

the practice for 13 years and I 

always get the help I need 

whenever I visit the centre.

Offers a positive all round 

service to its patients


